iQuestions Faculty, Barbara Glanz

Question:
How can | find some meaning in my work?
Answer:

I think everybody today is looking for a sense of purpose or meaning.
Why am | here? Why is my work important? What am | doing to make
a difference in this world?

When | work with an organization | walk around and | ask people:
AWhat i s your work?0 And what most every per
description or a job title.

What | want to say to all of you is that every single one of us is so
much more thanajobdescri ption or a job title. That
business aspect.

The most important thing you can think about, when you think about

what is your work, is this: how is what you do every single day making
somebodyés | ife better? Thatrkjasdiyour very in
doesndét matter what your job i s.

I work with Publix Super Markets, and they have a mantra that the
founder, Mr. George, has used ever since the organization has been in

existence. And it says: APublix wild be a I
as good, because of you.o

|l f you put your organizationds name in that
be a little bit better, or not quite as good



matter what your job is. That gives you purpose and mission and
meaning in your work.

|l have a garbage collector friend who | oves
think about how bad it smells, how messy it is, and how hot he gets on

those real awful summer days. What he thinks about is: how is he

making somebodyoés | i f edoing totmmke?a diferarice i s h e

in this world?

That s what you can focus on. It doesndét mat
that gives you that sense of purpose and mission that you can get up
on Monday morning and say, AWow, |l 6m going t

makeadi f ference. 0 And you can.

Glanz -2-



